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ở‭ ḡ˼1.2שּ

IT ♩ṏṏ ⅔ד ‭ᶱ ₆ᾋ (͑║⌐∙ , ͑║ʾҳ∙♩ṏ͖ὢ(IT)ṥᶴ ♩ṏṏ ‭ᶱ ╧ קּ )01

Å –♩ ṪἍΛ ʺ ḓ ͎ ╪ ́ ὡᵞ ḓ ᾎ

Å♬ṒṒ ̪┴ ́ ὡᵞ ḓ ̪┴ ᾒᾎ

Å♣▫͔╔ ḓ ♬Ṓ͙ὥṨᶷ ̕ᴐ ṒΌἛ ˤ

Å♣▫͔╔ ̕ᴐ ♬ṒṒ ҍ ὡᵞ ḓ ᾎ

ÅIT ϿṨ Ⱡ(ḹ͋רὡ ) ̕ᵙ

Å ᾎҵ⁄ ҍ ᾒᾎʼ ṒΌ ̕Ⱡ ḓ ṒΌ̕Ⱡᾎᾅ ⇔₅

ÅΩṨ ∟וֹ ░ Ⱡ ḓ Я ṩ, USB Ӯ ḙ Λ░ Ⱡ

Åᾎᾅ ♪͐ Ⱡ, ̾ ̕ᵙ ḓ Ợ↔▫ שּ╬ ̕ᴐᾎᾅ ̯ Λ⇔₅

Å̆ˍ ♬Ṓ Ṓ ḓ ♬Ṓ ┬ Ḣּת ᾎᾅ ̯ Λ⇔₅ Ӯ

╪∙ Ӆ ♩ṏṏ ‭ᶱ ᵖ, ╪̒Ἐ ▐ѡ ṏῶ♩ ♅↑ קּ┘ ⅔02

ÅṨἌṊᴛ ụ◓ ▓Ѥ ʻꜙ ṒΌ ҿ╙ ♬ṒṒ ╙ ▀∟ ̆ ▀̕Ἓ ▓˭ ̕ᵙ ḓ תּ┬

Å♬ṒṒ ̕ᵙ ́╥ ᴛἝᾅᵑ ͙ḙ╖ᴛ ṒΌ‰ᶴᵑ ▫ҿ ⁴ ыד ֞Ѥ ṓאַ ′╪ ̕ᵙ

Å♬ṒṒ ̕ᵙ ́ᵑ ̯ ⁴ ṒΌỢ̆⁄ ҍ╞ ᶒ ᾅ…╪ג ̕ᵙᵑ שּ╬ ḓ ♠שּ ҍ╞

Å♬ṒṒ ╙ ⱳֹו Ͽ ‰ ∟תּ ḓ Ἓ̓ ♬╙ ṒΌὡר Ⱡ̆

Å♣Ợ╥ ♬ṒṒ ‰ᶴ⁄ ҍ ᶛӧ ̕ᵙ ╬ ᵑ ♬ṒṒ ╙ ═♠╖ᴛ ᵙ
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♩ṏṏ ╢ ᾑ͖ὢ2.1

╥װ˿ ♠ ӈ
ᴆ▐√

ḙ╞ WEB ᵙ

Dynamic 
Chart/Dashboard

ᵙ͙ὥ

LDAP / Active
Directory / OTP
שּ╬ ̕ᵙ͙ὥ

HTML5 ר╙
ὡר Ѥ UI/UX

ἌḲ/ҥ╪ ḽ╪ᾅ/
Л √ ́♬̕ᵙ͙ὥ

╪͙ꜙҥ╪ /
Ἄẋᾅ ͙ὥ

♬Ṓ ṒΌ
ᾎᾅ ̯
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♩ṏṏ ╢ ᾑ⅔ἲ2.2

ὠḱ ᾑ⅔ἲ Ἇᶕ‏⅔ Ẉ̃

1 ♬Ṓ▫ụ ̕ᵙ ᾎᾅ (SYS), Л √ (NET), ♬ṒṒ (SEC), ╞↔ ᴛ͎ע(APP), ♣▫♬Ṓ(DB), PC(PC), ʊ Ἄ(DOC) ₮
ˉ╘ IT ▫ụ ḓ ṒΌ▫ụ╙ ̕ᵙ ѱѻ.

ITSM ᾎᾅ ̓ ⁷ҿ

2 Ωל╬ᴏ ̕ᵙ Ωל╬ᴏ╥ ░, ⁷◑, ὡ ḓ Ωל╬ᴏ PC ̕ᵙ͙ѫ╙ Ⱡ̑ ѱѻ.

3 ṒΌ –♩̕ᵙ –♩ תּ ᾎ –♩ ┬ Ṋ ҅҉▫⁄˭ ῼᵝ, ⱳ ́ Ӯᴜ̕ᵙ, ⱳ ˺̓ ̕ᵙ, ֿב ╬
͙ѫ╙ Ⱡ̑ ѱѻ.

–♩̕ᵙ
ᾎᾅ ̓ ⁷ҿ

4 ṒΌ ᾅ…╪ג ḹ/͋Ⱡ⁄ ҍ Ӯᴜ, ṉ ̕ᵙ , ˁỢ ֞Ѥ ╙שּ╬ ─ ᵙ̕♠שּ ͙ѫ╙ Ⱡ̑ ѱѻ.

5 ṒΌ ♬ ᾐ /ᾍ╬ ṒΌἹᴴἪ╥ ♬ ↔ ᾐ ╙ ▀∟ Ἄ ᾐ , ᾍ╬ ͙ѫ╙ Ⱡ̑ ᶒ ̆ˍỢ╥ ͎ᴹ≢‡ ᾎᾅ
̓ ⁷ҿ╙ ∟תּ ѱѻ.

͎ᴹ≢‡
ᾎᾅ ̓ ⁷ҿ

6 ♬Ṓ ṒΌ ̪┴ ̕ᵙ ╥ᶴ♠╖ᴛ ᾎ Ӈ‡‒ Ѥ ♬ṒṒΌ ̪┴ ҿ⁄ ҍ ́ , ᾍ╬, ╪ὡ▫, ˺̓̕ᵙ ͙ѫ╙ Ⱡ̑
ѱѻ.

7 ṒΌ ♩ˤֿבѾ ╥∟וֹ▐ ᶴṊוֹ ṒΌ♬ ╥ ╪ ҵ ╬ ḓ ╬♠ἶתּ ṒΌ╥ᾏ Ⱡ̆ᵑ ─ ṒΌ ♩ˤ ͙ѫ╖ᴛ
ʺ , ̪┴ , ἒᶷ ╥ ╙Ѿ͙ѫבֿ Ⱡ̑ ѱѻ.

8 ṒΌ ὡתּ ̆ˍỢ ṒΌἹᴴἪ╥ ᴛ͎ ḓ ♬ ♬Ṓᵑ ὡ︡ ⁴ ─ ₮ὡתּ Ữ̕ṪἍ ⁴ ˌ╬, ṨἌ, ͎ᴹ
Ợ╥ ─ ὡᵑתּ Ⱡ̑ ѱѻ. 
֞ ─ ╙ר͙ ̕ᵙ ̆ ▐́ ̓ ᾎ ♬ṒṒ ҅҉▫₮ Ợ↔▫⁄˭ ─ḙỢ ╙ ʻ♠╖ᴛסּ
ῼᵙᶒ ♬ ⁄ ӻג Ѿ ἵᶘ ᵙ ѱѻ.

9 ˌ╬♬ṒṒ ̕ᵙ ḹ͋Ⱡ ⁄Ἓ˞ר ӻᵐ ˌ╬♬Ṓ L/C ̕ᵙ,  ̆ˍ♬Ṓ ⱳ ᴮꜙמ˞ / ̆ˍ ṒΌⱳ / ᾐ↔ ♬Ṓ ⱳ
Ӯ╥ ▀▀ ♩ˤ ḓ ˌ╬♬Ṓ ₡϶↔ ⁄ ҍ ᶛѱ ᵠ ḓ ▀∟ ӈ ╙ Ⱡ̑ ѱѻ.

10 ─ḙἵᶘ̕ᵙ Ẍҥ╪ פ ̓ ⁷ҿ ⁴ ˌ╬♬Ṓ ₡϶↔ ᾎϮᵙ₡, ϿṨ Ⱡ ─ḙ ᾎϮᵙ₡, ΩṨ ░/̑˶
ᾎϮᵙ₡⁄ ӻᵐ ╪ḿ ᵑ ⁷ҿ ⁴ ҅҉▫⁄˭ ἵᶘ/ҍ╞ ⅝ ╙ ᶉ▀ ֞Ѥ SMS₮ ⁷́ ⁴ ῼᵝ
̆ ἵᶘ, ᾍ╬ ḓ ╪ᴏ ╙ Ⱡ̑ ѱѻ.

Ẍҥ╪ ṪἍ
ᾎᾅ ̓ ⁷ҿ

♬ṒṒ ╘ ♬Ṓ ▫ụ ̕ᵙ, Ωל ╬ᴏ ̕ᵙ, ṒΌ –♩ ̕ᵙ, ṒΌ ᾅ, ṒΌ…╪ג ♬ ᾐ /ᾍ╬, ♬Ṓ ṒΌ ̪┴ ̕ᵙ, ṒΌ ♩ˤ בֿ
Ѿ, ṒΌ ὡӮתּ 10ˌ╥ ᶛӢᴛ ̯Ἓ Ӈ‴ᾋѱѻ.
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͖Ѩἲˉ / ♩ṏ■Ợ̒ᵖ3.1

ᴌ╩ד№
̒p

♩ṏ■Ợ
̒p

ṏῶ ♣‏
̒p

ṏῶ
╧ׇ†ᾂ

ṏῶ♩
ᾍ /ᾊ╩

♩ṏṏ
ῶ
├̧

ṏῶ♣l

ṏῶּקὝ

ᾎᾅ , Л √ , ♬ṒṒ , ╞↔ ᴛ͎ע, ♣▫ ♬Ṓ, 

PC, ♬Ṓ▫ụ╥ ӮᴜṨ ͙ תּͥ ́♠╖ᴛ

̕ᵙ ѱѻ.

͖Ѩ Ἇᶕ

Å ♬Ṓ▫ụ Ӯᴜ, ṉ˿, ͙ ̕ᵙ

Å ♬Ṓ▫ụ Ӯᴜ, ṉ˿, ͙ ⅝ / ᾍ╬

Å ♬Ṓ▫ụ╥ ҵ⅝אַ ʺ

Å ♬Ṓ▫ụ ⁞ἢ ▀ ▀̖Ӯᴜ

Å ♬Ṓ▫ụ / ́ / ᴏ

⅔ד ͖Ѩ

ᴘἚᾂ

♬Ṓ ▫ụ
▐ᾎ Ӯᴜ

♬Ṓ▫ụ ṉҿ
Ͽ⁵ ᾍ╬ ⅝

♬Ṓ ▫ụ
ṉҿϿ⁵ ᾍ╬

♬Ṓ ▫ụ
∟◑ ḙ₅

♬Ṓ ▫ụ
ṉҿϿ⁵ ḙᴎ

♬Ṓ ▫ụ
ⱳỢ

‰ᶴ҅҉▫ ṒΌ҅҉▫ ṨἌ◑ or ̕ᵙ▫

♩ṏ ■Ợ ̒ᵖ ᾊ╩ Ḗ₂

ɂ ᾐ͋, ṉ˿, ͙ ▫ụ⁄ ҍ ᾎᾅ ⁄ ♬Ṓᵑ ̑┬ ͙ ─ ἌѤ Ṋҵ ‡Ғ ʺ ⅝ ѱѻ.

Á♬Ṓ▫ụ ⱳ ᶔ Á♬Ṓ▫ụ Ӯᴜ, ṉ˿, ͙ ᾍ╬⅝ ᶔ
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͖Ѩἲˉ ᴌ̒ᵖ3.2╩ד№ /

ᴌ╩ד№
̒p

♩ṏ■Ợ
̒p

ṏῶ ♣‏
̒p

ṏῶ
╧ׇ†
ᾂ ṏῶ♩

ᾍ /ᾊ╩

♩ṏṏ
ῶ
├̧

ṏῶ♣l

ṏῶּקὝ

Ωל╬ᴏ╥ ░, ὡ⁄ ӻᵐ ╬♠ ♬Ṓ, ṒΌ

Ἄ–Ἄ ̯︣ᵑ ᾐ∟ ╬ , ░╪ᴏ Ӯ╙

́♠╖ᴛ ̕ᵙ ѱѻ.

͖Ѩ Ἇᶕ

Á ΩלỢ ̕ᵙ ÁΩל╬ᴏ ░ ᾐ ᶔ

Å Ωל╬ᴏ╥ ╬♠ ̕ᵙ ( ░/⁷◑/ ὡ)

Å ṒΌἌ–Ἄ ̯︣ ̕ᵙ

Å ᾎἒ⅝ל ░╪ᴏ ̕ᵙ

Å ╪ҿ ᵰ ֞Ѥ ᴏᶹ ḙ ░ ̕ᵙ

Å Ωל╬ᴏ ♣ụ◑ẋ ̕ᵙ

⅔ד ͖Ѩ

Ωל╬ᴏ

Ωל ╬ᴏ
░ ᾐ

Å♬Ṓ ▫ụ ḙϷ ҍỮ

ÅṒΌ ₉Ω ̾ ҍỮ

ÅẋḌ תּ┬ Ἄ–Ἄ ̯︣

ṒΌ҅҉▫

PM

ṨἌ◑

(▀̖) Ữᾐ

ᾍ╬

Ṓ

Ωל╬ᴏ
▀Ṋ PC Ӯᴜ

ἐ (ʼ,∩ʼל) ♠
PC Ữᾐ

ᾍ╬

Ṓ

Ωל ╬ᴏ
⁷◑ ᾐ

(▀̖) Ữᾐ

ᾍ╬

Ṓ

Ωל ╬ᴏ
ὡ ᾐ

(▀̖) Ữᾐ

ᾍ╬

Ṓ

Å♬Ṓ ▫ụ ḛ͕ ҍỮ(ἐ ♠)

Å♬Ṓ Ṓ Ἄ–Ἄ ̯︣

ɂΩל╬ᴏ ░ ֞Ѥ ὡ⁄ ӻᵐ ṒΌἹᴴἪ̓╥ ▫ҿ ♩ˤ ̕ᵙѤ Ṋҵ ‡Ғ ʺ ⅝ ѱѻ.

ᴘἚᾂ

‰ᶴ҅҉▫
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͖Ѩἲˉ / ṏῶ ᵖ3.3̒♣‏

–♩ ♩ˤ ҍỮ, ͙ל, ♩ˤ ҅҉▫/ ▐▫ ̓♬תּ

ⱳ , ╪ᴏ ḓ ▐▫ Ṓּ̆ͥת╥ ▀ᴐ ╥

ᴛἝᾅᵑ ́♠╖ᴛ ̕ᵙ ѱѻ.

͖Ѩ Ἇᶕ

Á –♩ ̕ᵙ ꜙ ᶔ ÁֿבѾ́ ὡᵞ ᶔ

Å –♩ ҍỮ, ᾒ ͙ל ̕ᵙ

Å –♩ ┬ Ṋ ҅҉▫ ̕ᵙ

Å –♩ ⱳ ́ ḓ ᵙ ˺̓ ̕ᵙ

Å –♩ ⱳ ˺̓ Ṓ̆

Å –♩ ♩ˤ ╪ᴏ ̕ᵙ

⅔ד ͖Ѩ

ᴌ╩ד№
̒p

♩ṏ■Ợ
̒p

ṏῶ ♣‏
̒p

ṏῶ
╧ׇ†
ᾂ ṏῶ♩

ᾍ /ᾊ╩

♩ṏṏ
ῶ
├̧

ṏῶ♣l

ṏῶּקὝ

–♩ ♩ˤ ˺̓

҅҉▫ ṪḤ/ ╬

ⱳ ́ ὡᵞ

–♩ ⱳ

ⱳ ˺̓ Ӯᴜ

ⱳ ⁴Ṩ ╬

▐▫ Ṓ̆

♩ṏ ṏ

Å –♩ ᾎᾅ ̓ ▫ҿ ♬Ṓ ⁷ҿ
ÅEXCEL, CSV ▀ ▀̖░ᴏ

‰ᶴ҅҉▫ ṒΌ҅҉▫ ṨἌ◑ or ̕ᵙ▫

ᴘἚᾂ

♣‏ ̒ᵖ ᴘἚᾂ
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͖Ѩἲˉ / ṏῶ ׇ╧†ᾂ3.4

ᴌ╩ד№
̒p

♩ṏ■Ợ
̒p

ṏῶ ♣‏
̒p

ṏῶ
╧ׇ†
ᾂ ṏῶ♩

ᾍ /ᾊ╩

♩ṏṏ
ῶ
├̧

ṏῶ♣l

ṏῶּקὝ

⁄ᾅ…╪ג ӻᵐ ╥ᶴ♠ ὡר Ⱡ ᶜ╥ ̕ᵙ, 

Ữ̕ᵙ, ▫ ♠╖ᴛ ͙‰ Ͽ ṒΌ Ѿבֿ ḓ ♠שּ

▫ᴮᵑ ═♠ ╖ᴛ ̕ᵙ Ѥ ͙ѫ╙ Ⱡ̑ ѱѻ.

͖Ѩ Ἇᶕ

Áּש♠▫ᴮ ⱳÁ ᾅ…╪ג ꜙ ᶔ

Å ṒΌ Ⱡ ᶜ ר͙ ̕ᵙ

Å ṒΌ Ⱡ ᶜ Ữ ̕ᵙ

Å ▫ʺ ṒΌ שּ╬ ὡר Ѿבֿ

Å ṒΌ Ⱡ ᶜ⁄ ӻᵐ ‚ᾏ ̕ᵙ

Å ♠שּ ▫ᴮ ̕ᵙ

⅔ד ͖Ѩ

ᴘἚᾂ

Ⱡ ᶜ ♬╥
Ⱡ ᶜ

҅҉▫ ♬╥
ISP₮
Ⱡ ᶜᵰ

̓˺Ѿבֿ Ṓ̆

ὡ͙ ᴮ▫♠שּ Ӯᴜ
▫ҿ ᴮ▫♠שּ

ר Ⱡ ᶜ

‰ᶴ҅҉▫

ṏῶ ♫ ᶙ ̒ᵖ ᾊ╩ Ḗ₂

♬ṒṒ ҅҉▫

ṉ˿ Ⱡ ᶜ

▫ Ѿבֿ

ˌἐ, Ṓ₰Ợ
̑┬

ṨἌ◑ or ̕ᵙ▫ṒΌ҅҉▫‰ᶴ҅҉▫

♅͖ד ḖṐ ᾏ




